N/UG

ASIA-PACIFIC

DISCOVERY

CHONNSFEESRSE S NECE

A\ jto social media such as
N7 '_‘A / Facebook, Twitter



DISCOVERY CONFERENCE
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About IServices

What is the answer for social media?

Why use Social Media to become a Social Business
How will it benefit your organisation?

Integrated vs non-integrated

What IServices can offer

Social Media vs Social Business
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IServices

|IServices are specialists in leveraging information technology
to provide seamless integrated solutions and end-to-end
processes specifically for Not-For-Profit organizations

Privately owned, and proudly Australian.

IServices supports 80+ iMIS customers throughout Australia
and New Zealand.

Active & long term sponsors of NiUG

We're a highly experienced medium sized team of 15, who
are passionate about the clients we serve. We'll never re-
route your call.

We invite you to leverage our expertise and take advantage of

our track record of success. T"SERVICES
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Why use social media L SERVICES
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Social media is today’'s most transparent,
engaging and interactive form of public
relations. It combines the true grit of real
time content with the beauty of authentic
peer-to-peer communication.

Lisa Buyer — The Buyer Group
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There is no single answer SERVICES

Consulfing Pty Ltd
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Why become a Social Business?

People do business with people
not companies.
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Benefits for your organisation

Engagement with your existing members
A way to attract new members

Content is king — an easier way to generate
Promote products and services

Get started with the mobile interactions

L SERVICES

Consulfing Pty Ltd
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Web
| i

Learn Transact Participate
! )

Information *Login *Survey
Downloads «Join Member «Competitions
*Events *‘Renew Member *\Vote

*Video *Update Details *News Group
«Search *Buy Goods *Forum
eeLearning *Register Event *Chat
Document Library *Sit Exam *Messaging

Buy/Sell *Social Media
«Administer




Retrieve and display information from social media

sites on your website

Publish information from your website straight to your
social media sites

Enable your website users to interact via social media

Run custom iMIS applications within social media sites

Integrate Google Analytics to help measure your ROI
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1. Retrieve and display information from
social media sites on your website

I EE
e
Example:
= Display a feed
W of recent
Your website - twitter posts
' with a
particular #tag
twitter)r Join the conversation

LSERVICES

Consulting Pty Ltd
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1. Retrieve and display information from
social media sites on your website

Facebook

IPA Website launched
Posted on Sep 30, 2011

cool template
Posted on Jul 13, 2011

ELV AGM Now
Posted on Jul 06, 2011

Hello from Umbraco!
Posted on Jul 02, 2011

Test Message1
Posted on Jul 02, 2011
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2. Publish information from your website
straight to your social media sites

Example:

Edt Wew Hgmory Bookmals ook Heb
- C & (3

B Most visked | | Getting Sartsd (5, Latest Headines

facebook

Susan Ambdjfijhbie Wisemanwitz

B Born on July 5, 1980 @ Add where you work ® Add your school # Edit Profile

[=) update Status Add Photo / Video

+ Upload a Photo

Upload Photo / Video Use Webcam Create Photo Album

B Take a Photo

B wan
= 1nfo

Photos
[ wotes . Tt
20 Friends { o
EJ subscriptions

Susan Ambdjfijhbie Wisemanwitz

= Like - Comn

Find Friends

' Best Friends
Susan Ambdifijhbie Wisemanwitz likes a link

Coworkers
1 Facepile
' Classmates )

Add a Badge to Your Site

Susan Ambdifijhbie Wisemanwitz
1PA Website launched

Like - Comment

Y Like - Comment

SERVICES

Consulting Pty Lid

Sponsored Create an Ad

Summer Sale for Melbourne
t.com

Up to 90% OFF. Over
50,000 of the new
season's hottest looks -
for lessiPlus, extra 15%
off and Free Shipping !

l Use coupon: SALE150FF

Cosmetics revamp
groupon.com.au

Get the flawdess look this
year for up to 70% less
in your city. Click here!

Spot the Difference!
1 Spot the Difference in

this new exciting game

on Facebook! Play Nows

Sold for ONLY $8.43?
pl au

You might not get the
same price but you wil

‘\ always get a good deal at
our online auctions! All
items Brand New, FREE
Shipping!

Create a website
news item in
Umbraco

Tick the
“PublishToFB”
check box
Publish the item
The article will
appear on your
Facebook wall.
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2. Publish information from your website
straight to your social media sites

|‘_1 Craab | Abnl.l| |(’ Halp| |g.} Logout: Administrator

Content Content Properties
& W 5 —— a— .
Caontent Ly | Ig r-% HTML b 53 [ Styles - B I = = TR e e H Q- 4
a Home -
-
AhoutUs Duis autemn wel eum iriure dolor in hendrerit in vulputate velit esse molestie
. X consequat, vel illum dolore eu feugiat nulla facilisis at vero et accumsan et iusto odio
Edu Train dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait
Media nulla facilisi. Lorem ipsum doler sit amet, consectetuer adipiscing =lit. sed diam
o= nenummy nibh euismod tincidunt ut lzoreet dolore magna aliquam erat volutpat. Ut
Contact wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobartis
L nisl ut aliquip ex 2a commodo consequat.
4 = News E
a 2010 Duis autem wel eum iriure dolor in hendrerit in vulputate velit esse molestie
< consequat, vel illum dolere eu feugiat nulla facilisis at vero et accumsan et iusto odie
4 09 dignissim qui blandit praesent luptatum z=zril delenit augue duis dolore te feugait
nulla facilisi. Mam liber tempor cum soluta nobis eleifend option congue nihil
UpdatedSystem imperdiet doming id guod mazim placerat facer possim assum.
4 08
Stig Revealed
Stig Revealed lazy word dog
4 12
Android
- beach blah weddings photography
2011
=4 Articles
Article
Login 3
ForgotPassword il
T ArticleDate e 1 Clear Date
2010-12-06
Sections
< B ' / Priority Choose... |Z|
Content Media Settings 4
i PublishToFB

Menbars 5
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3. Enable your website users to
interact via social media

[BEE

Example:

Your
website ‘Like’ a News item

Ly ! N
. g Wb e el
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3. Enable your website users to
interact via social media

Search

|

S | ¥WrecHNoOLOGY

m

Welcome , Dana Vis. Lo

Education and Trai i Find a Pro

Membership

iSus, donec mollis sit lorem non lacus sed, vivamus posuere pellentesque dolor pulvinar erat
velit. rvlaurls magna nulla commodo amet fusce imperdiet, non id wisi nam wisi wisi sed, vel voluptatem vivamus
vivamus ante, quam provident, non sint. Duis at. Ligula tortor nunc sodales, vitae metus sit.

Mi pede, praesent diam libero faucibus duis erat, mauris sit praesent libero. Ut massa pharetra metus mi adipiscing
nulla, orci porttitor in in sed. Donec et lacus elit amet wisi semper, sit suspendisse massa urna libero, acvarius nibh
rutrum enim sit, suspendisse sem eros nibh arcu mi molestie, leo feugiat vehicula

Viverra ipsum sed faucibus autem wisi. Quam quis commodo vel nibh, semper libero nec imperdiet, imperdiet vel
suscipit, sit a fusce morbi dui. Sodales nisl aenean urna eget nec at.

a Pro ; = g% S : 3 it

Facilisis fames nisl pellentesque debitis, quis mi lacus et tincidunt repudiandae, ut potenti amet, elit diam ut, erat erat
Mainharchia a rutrum vulputate tincidunt morbi. Donec posuere molestie vitae quam nec quis, nec sed tristique lorem sed sodales
20, malesuada enlm elus Metus elWISI lacinia, in nulla nulla risus dui nulla scelerisque. Adipiscing ac erat viverra,
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3. Enable your website users to
interact via social media

Find a Pro Membership

Latest news IServices Consulting: 8 employees in your network ¢ Following

IPA Website launched Barrie Williams (st Chamika Fernando (Ast)

Posted on May 31, 2011 Northern Region Business Manager at Technical Consultant at IServices
IServices Consulting Pty Ltd consulting PviLtd

Read more >>

Pete Cohen ((ist) Nathan Price (YoU)

Consultant at IServices Consulting Functional Consultant - IServices
End of financial year sale Consulting P/L

Posted on June 01, 2011

Read more == oo >

In Your Network New Hires Promotions & Changes Linked \“
ELV AGM Now
Posted on April 11, 2011 Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut Iaoreet dolore
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4. Run custom iMIS applications
within social media sites

£ BEE

Qi o % ai . ; Example:
P Wi | Your constituents can

Your - an event from within
39 organlsatlon S Facebook

Getth FI wiless lo kth

[ motes
. up to 70% \
A, Friends \,- t\ Click her
EJ subscriptions
Fidfriends | vt 0 e

Best Friends V SD tth fo
1 .

+ Upload a Photo

\  Fac hkplw

. .
Coworkers R
1 egIS ra IOI I et
Classmates ‘You might tgetth
sam will
l i o e
. our o

Application

Add a Badge to Your Site

LSERVICES

Consulting Pty Ltd
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4. Run custom iMIS applications
within social media sites

Event Calendar

28M0/2011

28/04/2012

All States

[]
All Types [=]

Accidental Company Secretary® Exam

View website
Email

More information...
dd to Qutlook Calendar

Map

LSERVICES

Consulting Pty Ltd
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. Integrate Google Analytics

B
Bl Edt Wew Hgory Bookmarks Took Heb

O ¢

] Most Visked

ar (U

| Getting Sarted |5, Latest Headines

Analytics

Content Audience Senices Geograph Live View

Summary

New fealure! AddThis Checkup helps keep your site up-to-date with the |atest AddThis code and features.Try it now

Summary

Daily Shares & Clicks

| =Alert

Example:

[BEE

Display: | wizard.oz

Understand how your
website visitors are
Interacting with social
media

[=]

SHi= 9.6K
x
Time Period:  Pag Two

Clicks ® 11,353

Top Content

Page Shares Clicks Viral Lift
The Wizard of Oz :: Contact Us 8,587 o 0%
The Wizard of Oz :: The Wizard 8,399 o 0%
The Wizard of Oz 8,257 o 0%

Services Shares - Clios
Senvice %
56.78%
10.30% o
- SERVICES
Print 7.85% eoce
Gonole 219% Consulting Pty Ltd
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Social Media vs Social Business

Social Media — platforms and tools
Social Business — using the platforms and tools

People do business with people not
companies.
Here is why become a Social Business.

nnnnnnnnnnn
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Summary ISERVICES

Consulting Pty Ltd

Social Media is a new way that you can engage deeply
with your constituents

It can help you attract new members and sell more of
your products and services

You need analytics to measure effectiveness so that
you can experiment more

IServices can help you integrate your social media
presence into your website to maximise value
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Contact IServices

Melbourne
Phone: +61 3 9620 0188
Fax: +61 3 9620 3755

Sydney
Phone: +61 2 8084 2378

Email: info@iservices.com.au
Website: www.iservices.com.au

Look for us in the blue shirts or visit our booth


mailto:info@iservices.com.au
http://www.iservices.com.au/

