


 About IServices 

 What is the answer for social media? 

 Why use Social Media to become a Social Business 

 How will it benefit your organisation? 

 Integrated vs non-integrated 

 What IServices can offer 

 Social Media vs Social Business 

 

 



 IServices are specialists in leveraging information technology 
to provide seamless integrated solutions and end-to-end 
processes specifically for Not-For-Profit organizations 

 Privately owned, and proudly Australian. 

 IServices supports 80+ iMIS customers throughout Australia 
and New Zealand. 

 Active & long term sponsors of NiUG 

 We're a highly experienced medium sized team of 15, who 
are passionate about the clients we serve. We'll never re-
route your call. 

 We invite you to leverage our expertise and take advantage of 
our track record of success.  

 

 

IServices 



Social media is today’s most transparent, 

engaging and interactive form of public 

relations. It combines the true grit of real 

time content with the beauty of authentic 

peer-to-peer communication.  

Lisa Buyer – The Buyer Group 





Why become a Social Business? 

People do business with people 

not companies. 



 Engagement with your existing members 

 A way to attract new members 

 Content is king – an easier way to generate 

 Promote products and services 

 Get started with the mobile interactions 

 

 

 



Web 

Learn Transact 

•Information 

•Downloads 

•Events 

•Video 

•Search 

•eLearning 

•Document Library 

•Login 

•Join Member 

•Renew Member 

•Update Details 

•Buy Goods 

•Register Event 

•Sit Exam 

•Buy/Sell 

•Administer 

•Survey 

•Competitions 

•Vote 

•News Group 

•Forum 

•Chat 

•Messaging 

•Social Media 

Participate 



1. Retrieve and display information from social media 
sites on your website 

2. Publish information from your website straight to your 
social media sites 

3. Enable your website users to interact via social media 

4. Run custom iMIS applications within social media sites 

5. Integrate Google Analytics to help measure your ROI 

 

 

 



Your website 

Example: 

Display a feed 

of recent 

twitter posts 

with a 

particular #tag 





Example: 

1. Create a website 

news item in 

Umbraco 

2. Tick the 

“PublishToFB” 

check box 

3. Publish the item 

4. The article will 

appear on your 

Facebook wall. 





Your 

website 

Example: 

 

‘Like’ a News item 







Example: 

Your constituents can 

register and pay for 

an event from within 

Facebook 

Your 

organisation’s 

custom .NET  

Event 

Registration 

Application 





Example: 

Understand how your 

website visitors are 

interacting with social 

media 



Social Media – platforms and tools 

Social Business – using the platforms and tools 

People do business with people not 

companies. 

Here is why become a Social Business. 



 Social Media is a new way that you can engage deeply 
with your constituents 

 It can help you attract new members and sell more of 
your products and services 

 You need analytics to measure effectiveness  so that 
you can experiment more 

 IServices can help you integrate your social media 
presence into your website to maximise value 

 

 

 



 

 

Contact IServices 
Melbourne 

Phone: +61 3 9620 0188 

Fax: +61 3 9620 3755 

 

Sydney 

Phone: +61 2 8084 2378 

 

Email: info@iservices.com.au 

Website: www.iservices.com.au 

 

Look for us in the blue shirts or visit our booth 

mailto:info@iservices.com.au
http://www.iservices.com.au/

