
An IServices and Macquarie 
Bank collaboration 

Macquarie Bank DEFT 
payment system & IMIS 



 Macquarie Relationship Banking – a different business 
banking experience 

 IServices 

 What is the DEFT Payment System? 

 How can it help with receipting and reconciliation? 

 Integration with iMIS and installation 

 Reconciliation process 

 A walkthrough of the DEFT process 

 DEFT iMIS development plans 

 Business benefits 

 Questions 

Agenda 



 Commenced in 1985 

 Industry focus  

 Technology driven  

 Alignment to industry suppliers  

 Solutions consultant/ 

 ISV relationship team 

 Client relationship TEAM 

Macquarie Relationship Banking – a 
different business banking experience 



 IServices are specialists in leveraging information technology 
to provide seamless integrated solutions and end-to-end 
processes specifically for Not-For-Profit organizations 

 Privately owned, and proudly Australian. 

 IServices supports 80+ iMIS customers throughout Australia 
and New Zealand. 

 Active & long term sponsors of NiUG 

 We're a highly experienced medium sized team of 15, who 
are passionate about the clients we serve. We'll never re-
route your call. 

 We invite you to leverage our expertise and take advantage of 
our track record of success.  

 

 

IServices 



 Used by over 70% of strata managers, 20% of residential real 
estate property managers etc 

 Now available to iMIS users 

 Enables members to pay offline by multiple channels i.e. BPAY, 
Australia Post, IVR, Locked Box, EFT and CIDD 

 A single facility is established with Macquarie Bank to enable 
all these transaction types 

 A Crystal Report template is provided with mapping to 
database elements for the creation of remittance information 
and reference numbers 

 



 A single file is provided daily which includes: 

 Trancodes to allocate payments to correct GL batch 

 DEFT Reference Numbers to enable receipting 

 All bank items to assist with bank reconciliation 

 For online credit card transactions we provide a Securepay 
API for processing – roadmap includes DEFT API 
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 Transaction metadata includes the DEFT Reference Number 

 Remittance advice provides barcode (Australia Post), OCR line 
(Lockbox) and BPAY Reference Number. The reference 
numbers include a check digit for validation purposes 

 The DEFT .txn file is uploaded into the “DEFT Importer” which 
allocates payment to the member with receipting based on 
predefined business rules within iMIS 



 Remittance template and instructions provided 

 IServices DEFT Importer provided – ingests the DEFT .txn file 
with all bank transactions. Exception reports provided for 
unreconciled items  

 Securepay API integration provided as part of the installation 

 Custom applications can be provided by IServices for 
functionality such as partial payment / instalments via the 
Securepay API 

 Consulting can be provided by IServices to assist with 
implementation 



 Reconcile your online and back office payments as normal 

 IServices recommends adding a specific DEFT payment type 
for easy reconciliation of daily imports.  

 Each import creates a single batch and presents as a single 
amount on your Macquarie Bank Statement 

 Contact IServices for assistance with your financial 
reconciliation and integration to your GL systems. 

 Come back at 2 o’clock to see the new approach to iMIS 
financials reconciliation by IServices 

 

 

 



Configure the Securepay gateway 

 



Walkthrough cont. 
Configure your cash accounts 



Walkthrough cont. 

Make a payment in the client 



Walkthrough cont. 
View your account info 



Walkthrough cont. 
Make a payment in the casual view 



Walkthrough cont. 
Make a payment in the public view or WCM 



Walkthrough cont. 
Use the Secure pay merchant login to view transactions 



Walkthrough cont. 

 

Send out membership invoices with the DEFT payment slip 



Walkthrough cont. 

 

Browse to the importer in the client view, select the file 



Walkthrough cont. 

 

Find the File 



Walkthrough cont. 
The importer won’t allow you to re-import previous files 



Walkthrough cont. 
Your payments are imported into iMIS and receipted against 

the members outstanding dues.  



Walkthrough cont. 
The payments are finalised in iMIS once the batch has been 

closed. 



Walkthrough cont. 
Use the DEFT importer in the casual view.  
View previous import reports. 



 DEFT specific API 

 Each Visa / Mastercard / Amex / Diners transaction settles 
separately to the bank account. 

 Each of those transactions is included in the .txn file to 
automate bank reconciliation 

 Each Amex transaction settles gross to the account 

 Ability to easily settle to multiple bank accounts from the 
one landing page. Great for shared service centres / multi 
entity setups in iMIS 

 Automated file transfer 

 Instalments 



 DEFT provides a number of convenient and flexible payment 
options to members - both on and offline 

 Reduces subscription arrears through the provision 
of convenient 24/7 payment options  

 Architected for easier payment gateway integration 
through Client Views, Casual Views, Public views and Custom 
Apps. 

 Automates processes and streamlines your receivables - such 
as automated receipting and reconciliation  

 Improves back office efficiencies - reducing manual keying 
and errors.  

 



 

 



 

 

Contact IServices 
Melbourne 

Phone: +61 3 9620 0188 

Fax: +61 3 9620 3755 

 

Sydney 

Phone: +61 2 8084 2378 

 

Email: info@iservices.com.au 

Website: www.iservices.com.au 

 

Look for us in the blue shirts or visit our booth 

mailto:info@iservices.com.au
http://www.iservices.com.au/

