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Macquarie Relationship Banking — a
different business banking experience

Commenced in 1985

I N d u St ry fOC us Strata Accounting
Technology driven Resources oal astate
Alignment to industry suppliers S
sizggeniel and troerrege;itieonal
: real estate :
Solutions consultant/ banking
ISV relationshi p team Private and Financial
property clients planning
Client relationship TEAM
Not for profit Insolvency

Legal Insurance

@ broking

MACQUARIE



DISCOVERY CONFERENCE

IServices

|IServices are specialists in leveraging information technology
to provide seamless integrated solutions and end-to-end
processes specifically for Not-For-Profit organizations

Privately owned, and proudly Australian.

IServices supports 80+ iMIS customers throughout Australia
and New Zealand.

Active & long term sponsors of NiUG

We're a highly experienced medium sized team of 15, who
are passionate about the clients we serve. We'll never re-
route your call.

We invite you to leverage our expertise and take advantage of

our track record of success. T"SERVICES
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What is the DEFT Payment System?

Used by over 70% of strata managers, 20% of residential real
estate property managers etc

Now available to iMIS users

Enables members to pay offline by multiple channels i.e. BPAY,
Australia Post, IVR, Locked Box, EFT and CIDD

A single facility is established with Macquarie Bank to enable
all these transaction types

A Crystal Report template is provided with mapping to
database elements for the creation of remittance information

and reference numbers



DISCOVERY CONFERENCE

What is the DEFT Payment System?

A single file is provided daily which includes:
Trancodes to allocate payments to correct GL batch
DEFT Reference Numbers to enable receipting
All bank items to assist with bank reconciliation

For online credit card transactions we provide a Securepay
API for processing — roadmap includes DEFT API
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ADMIN/BACK OFFICE MEMBER INTERFACE
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Credit Card
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iIMIS APl <—— ABSIAR\\,(AECF\;I'ION ] SECLA?FPAY : MA%%HQR'E
|
| |
ISERVICES
IMIS < DEFT AUST POST
IMPORTER IVR
| LOCKBOX
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— BPAY
Billing (Renewals) EFT
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How can it help with receipting and
reconciliation?

Transaction metadata includes the DEFT Reference Number
Remittance advice provides barcode (Australia Post), OCR line

(Lockbox) and BPAY Reference Number. The reference
numbers include a check digit for validation purposes

The DEFT .txn file is uploaded into the “DEFT Importer” which
allocates payment to the member with receipting based on
predefined business rules within iMIS
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Integration with iMIS and installation

Remittance template and instructions provided

|IServices DEFT Importer provided — ingests the DEFT .txn file
with all bank transactions. Exception reports provided for
unreconciled items

Securepay APl integration provided as part of the installation

Custom applications can be provided by IServices for
functionality such as partial payment / instalments via the
Securepay API

Consulting can be provided by IServices to assist with
implementation
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Reconciliation process

Reconcile your online and back office payments as normal

|IServices recommends adding a specific DEFT payment type
for easy reconciliation of daily imports.

Each import creates a single batch and presents as a single
amount on your Macquarie Bank Statement

Contact IServices for assistance with your financial
reconciliation and integration to your GL systems.

Come back at 2 o’clock to see the new approach to iMIS
financials reconciliation by IServices
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Walkthrough

Configure the Securepay gateway

T AR/Cash Credit Card Authorization

= I Open | Edit | Deletel 1_| Find |L|

Current Accounts ) Manual Authorization
Gakeway # Immediate Authorization
e . .
Yerisign |Custnm j ) Deferred Authorization
Account Code Account description
|SecurePa‘f | |SecurePa‘f Gakeway |
Administrator's Email Partner
Hosk LIRL Hast Park
| http:,l',l'test.securepay.com.au,l'xmlapi,l’payn| | u} |
Yendor UserMame
| | |nBcooo |
Password Werify Password
|................ | |................ |
Tirmeout Proxy Server Address
lo | | |
Prowy Server Userld Proxy Server Port
Proxy Server Passward Werify Proxy Server Passwaord

d | | |
Print | Save | Cancell
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Walkthrough cont.

Configure your cash accounts

Cash accounts

Mew | Cpen | Edit I Deletel

Current Cash Accounts

o ]

AMEX AMEFRTCan Express
CASH Main Checking Account
DEFT DEFT

INKIND In-kind

S_AME:

SECUrEpay AMEX
S_Mc

SECUrepay Mastercard
(NI WIS "
W_MASTER  MASTER
W_SAMES Amex
W_SWISA

web SecureFay WISA
W_WISA WISA

Code [5_VISA

Title [SecurePay VISA |

Type () Cash ® Credit Card
(2 Other {In Kind, Stock, etc)
) Dehit Card

Account | 1-1020 | A

CiC Auth |SecurePay | ,>|
Account
SecurePay Gateway

¥ C5C Required Web Entry
[} C3C Required Warkstation Enkry

Prink |

Save | Cancell
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Walkthrough cont.

Make a payment in the client

Enter and edit transactions

e ||

T I Cpen I Edit: | Deletel

Date |10/05(2011 Transaction
1o LI bzt Sl Type Individual Member
CheckjcC | 5_wisa| co a [Frwmeeoneeng 111 | o5 | Exp[ x| authorize [ 475858
Paymenk 290,00 Narme an CC [ Mathew Smith |
Amnount
Gateway Ref4 | 475858 .

Balance Ak Paid
0.00 290,00

Invoice Dake Descripkion

R133 09/16/2011  |Boston Annual Meeting in the Spring

Transaction Date Check# Arnounk Marme

Credit card authorized

Print | Save | Cancell
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Walkthrough cont.

View your account info

Transaction Ledger

Reference 183 | Boston Annual Meeting in the Spring
Invoice

Charges 290,00 Credits 290,00  Balance

Date Trans. # |Tvpe Descripkion Amaunt Card Info.

09116/2011 272|DIST BAMS- Main Registration - 150,00

0941612011 272|DIST BiaMS- Golf Tournament - 140.00

09116/2011 272| AR - Batch #18 290,00

100502011 00| AR S_VISA - Batch #29 -290.00 | Cardq #ksskikbdeik | {11 A kb 475858 Mame on Card: Mathew Smith Gateway Ref# 475855 Exp, #

Ok
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Walkthrough cont.

Make a payment in the casual view

Directory Contacts Events Donations Marketing Process Mgr Communities

store > Browse categories
Order Summary

Here are the details of your order.

Order Date 5/10/2011

Order Total 51.00

Payment Type TS0, s okok ok ok ok ok ke § 7 ] ]

Name on Card John Smith

Order number 152
Product Quantity Unit Price Price
Developrent Team T Shirt 1 s0.00  50.00

Math Price

L4/20 Queen 5t

Shipping Address Melbourne, WT 3000

AUSTRALLA
Shipping Method ups
Shipping 0.0
Handling 1.00
Tax 0.00

Copyright @ Advanced Solutions International, Inc.
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Walkthrough cont.

Make a payment in the public view or WCM

Home | Log off | Contact us | @ Cart J

My Cart shipping Payment Final Review
Browse Shipping and Payment Information
Categories h _ .
@ @ @
Search
Cart Payment Type SVISA Mathan Frice
L4/20 queen st . )
Card Number ook 111 Address Mexlbouqme PQ, 3000 Product Quantity Price
Australia dev shirt Red Small 1 20.00

Expiration Date 10/12
shipping Method UP3

Total 20.00
Shipping 0.00

Handling 1.00
Tax 0.00
Grand 21.00

Total

=
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Walkthrough cont.

Use the Secure pay merchant login to view transactions

7 Secure '
4? A business of Aust Post
r:_‘-L rint|
b Summary
back refresh results

+ Bank Reconciliation
Search Displaying all 6 transactions. 1
Download Daily Reports

- -

m

05M10/2011 ﬂﬂ-BS...‘H‘I

&/ 210 20111006105647750000 529000 Aup 2210/ ABCOO 00 Receipt
b Credit Cards 10:56:49 o
} Bank Accounts ¢ 2 51.00 AUD Egggfgﬂ 22701028 upco0 00 Receipt
» Batch File ——
} Manage Payor List &/ 6824710500085111004646  0500085111004646  $49.00 AUD 3?32%3” 04254 aBco0 00 Receipt
} Manage Future Payments ety
&/ 1100223 - S500000200 5770.00 Aup 02102011 444491.333 peny g0 Receipt
) Credt s ;;}33}3311 s
197 20111006110834169000 (851.00) AuD 02N/ H44433. 91 4pcoo 00 | Preauth
} Preauth 110836 v
} Complete 05(10/2011 444433111
p &/ 197 20111006110824169000 ss100 aup (02011 224 ABCOO 00 |Complete
TOTAL $1161.00 AUD
PREAUTH TOTAL {$51.00) AUD
b Coming Soon Displaying all & transactions. 1

04 Oct 2011

14:24,
Update My Profile




DISCOVERY CONFERENCE

Walkthrough cont.

Send out membership invoices with the DEFT payment slip

IServices Consulting Pty Lid

Redarance Mumder
Dawm
Tarmes

Ordar Mumbsr

Anention: lan Mckarmric

Membership Renewal

PO Box 1111
Howark N F107-2864

TAX INVOICE ! RECEIPT

Flaass retan tha lop hal of this renawal nofica as your tax recaipt

fiem Descrip@on ‘Duaritity Unit Prios | Prev. Balamos Amaouni

HARRIS Dhvlson
Membarship Faa- @an Moo ia
[W01/2000 - 31/122000)

£1,000.00 §1.000.00

Flsase chedk o anides on pour renewal Subdotal Bedore GET §1.000.00

Toial GET Payakde 105 $100.00

Paymeni Feos e d 50.00
Total Amound Due | 51,0000

Payment Opelons: Reference Mo: 104-0944

ODEFT IServices Consulting Pty Ltd

F hoars & bum oy lor further payment mehods and isstrucsons,

Amentaon: lanMcKorrie
DEFT Reference Numbser

P01 Beoc 1111
Nowark N 07 107-2684

E;E T
[imer Code #300 | Subaoial: %1.000.00
Py | [Ref: 114 578 2D 4357 B2 GET: $100.00

. Toial: %1,100.00
e )00 O

S1TIEESTET 11349781 <
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Walkthrough cont.
Browse to the importer in the client view, select the file
IMIS DEFT Import

Select the file to import:
.. Enter and edit

transactions Fila I Browse. Import
Cash receipts

Sales transactions

Credit memos

S Select the impart job you want to review:

Import transactions Jab Numb J
ob Mumber: hd
Import HRDS

transactions

Show Report

Manage batches
¥ Credit card reporting
Generate reports

Process month-end
" o

DEFT Import
Print transaction journal
¥ Set up tables

Set up module

AR/Cash help
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Walkthrough cont.

Find the File

z Choose File to Upload E3
g": ;;w | = Local Disk (C:) = DEFT = Templates v 2y I Search Templates Fe)
Organize *  Mew Folder = o+ O ﬂl
59 Favorites Mame | Diate modified | Type LI
B Deskiop 7| Import File 00418 26/09/2011 259 AM PAY File
4 Downloads | 7| Import File 00419 26/09/2011 10:32 4M  PAY File
| Recent Places 7| Impart File 00420 Z6/09/2011 10:32 &M PAY File
| Import File 00421 2092011 11:54 AM  PAY File
El i Libraries |7 Import File 00422 26/09(2011 11:15 AM  PAY File
| Docurments
" Music | 7| Import File 00424 Z6/09/2011 11:21 AM PAY File
|-"
| Fickures | 7| Import File 00425 41102011 3:05 AM P&y File
BE videos 7] Impart File 00429 4/10/2011 8:12 &AM PAY File
| Impart File 00430 4/10/2011 5:15 AM PA&Y File
"M Computer || Import File 00431 4/10/2011 §:34 AWM PAY File
. | 7| Import File 00432 41102011 3:35 AM P&y File
TE MNebwork I
. Import File 0 3 (2011 12:15 PM P& Filz
-
, ; — : _*IJ
File narme: [Impart File 00433 =] aiFites ¢ =
Open Cancel
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Walkthrough cont.

The importer won't allow you to re-import previous files

DEFT Import

oelect the file to import:

File | Browse... | Im[:u:urtl

: The file has already been imported. Batch Reference 000503 already exists.
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Walkthrough cont.

Your payments are imported into IMIS and receipted against
the members outstanding dues.

MIS W Customers Billing Events Fundraising Orders Certification Service Central Exhibition Exposition S

DEFT Import

Select the file to impaort:

.. Enter and edit File I Browse.. Import

transactions

Cashreceipts

Sales transactions

Credit memos Select the import job you want to review:

Debit memos

Import transactions Job Mumber: I j Show Report |
Import HRDS

transactions

Manage batches 4 4 |1 of 1 [ [l I Find | Mext Select a format 'I Export

¥ Crean cardreporting File fmpont File 00433 pay' processed at: TVV2047 12:22:42 PM

Generate reports

Process month-end
procedures

DEFT Import

Job Number: 145

Status: Import completed successiully.
Print transaction journal
¥ Setup tables Mot all payments could be applied. Please check the report
Set up module
CRN Contact ID Amount Status
AR/Cash help
0007000347 §660.00 Irmvalid CRM
0000000421 233 §660.00 Success

0000000422 234 $660.00 Success
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Walkthrough cont.

The payments are finalised in IMIS once the batch has been
closed.

T 233 1 DEFT (iMIS Business Framework) M=l E3
File Edit Cmds Utilities Help

. Home Billin Events  Fundraisin ARiCash ~ Orders  Certification = Service Central = Exhibition E
IMIS : :

Manage customers Individual Member - 1 DEFT

D [233 | individual Member =l | ctive |
Prefi)j |1 ”M |DEFT ||SufFi:d Profile I Donor Data I Stakus I Notes I Ficture l Financial I Solicitar Data [a 4| ’I

= = 1 ”Deswgnatmn | I Member Tite j
‘ = workprone [ ]
ompan
procednc SRR - S Y —
s Homne Phone

= | Company Sort
View activity tasks i =
# Manage Accumail Toll Free l:l
Address I Street Address l Home Address I New 4 ’I

Manage duplicates add E-mail
ress E
Generate reports [ickdress | él | |@|

Import activities pddress 2 Fatus web Address

P Address 3 I j | |§I
oty [ e warkey [ ]

[Ell[K

Country
Preferred % Mail @ Eil & ship

“

Set up tables

¥ Set up module

¥ Set up fundraising Phane | | Fax | |
E-mail | ‘EI
teustomers help [ Results I Record History I Activities-all I Relationships I Calls l Letters l Roster I AR[Cash I ngl Ewents I Orders l Exhibition I Expnsitim% ‘I ’I
| |Ttem Status |Paid Thru  |Gill Crate Amaounk Payment Balance FR Item Mew | Paryment |
p |MEM A 31)12/2012 |5f10j2011 600,00 600,00 0.00/MNo
MEM_GST A af1zfz012 51002011 &0,00 60,00 0,00/ Mo Create Invoice |

Mew |De|ete| Find | Prink | |User Credentials | 1 result retumed. History | Save | Cancel

4




DISCOVERY CONFERENCE

Walkthrough cont.

Use the DEFT importer in the casual view.
View previous import reports.

{,“.‘DEFTImpnrt - Windows Internet Explorer
T
@ | v |6 http: jlocalhast{imis15{Admin| Tools/DEFT_ImporterjiMIS{DEFT/DEFTImport, aspyxehkey=32e302F -1 heb-422d-9913-13d2d31 co254 j *1 (K | Bing

[ Favarites ‘ = Suggested Sites ~ @ | Wb Slice Gallery ~

{3 DEFTImport | | Ep «E) - 0 o= - Page~ Safety~ Took « @~
Search . Advanced Search| Home| Log Off|
.
lMl S Home  Directory  Contacts  Events  Donations = Store = Marketing  ProcessMgr |~ Communities  System Setup Content Management

Tools » DEFT Importer
Select the file to import: -l

Tools console

Intelligent query architect File Browse Impaort

Bu €55 object

* Workflow
¥ Utilities
Reports

Select the import job you want to review:

Job Number,

Show Report

DEFT
4 4 1 of 1 b Pl Find | Mext Select a format = | Export

File Tmport File 00424, pay' processed at: W2E/2071 11:22:74 AM

Job Number: 120
Status: Import completed successfully.

All payments have been successfully applied.

CRN Contact ID Amount Status

0000000321 19 $75.00 Success

K

Copyright @ Advanced Solutions International, Inc.
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DEFT iMIS development plans

DEFT specific API

Each Visa / Mastercard / Amex / Diners transaction settles
separately to the bank account.

Each of those transactions is included in the .txn file to
automate bank reconciliation

Each Amex transaction settles gross to the account

Ability to easily settle to multiple bank accounts from the
one landing page. Great for shared service centres / multi
entity setups in iMIS

Automated file transfer
Instalments
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Business benefits

DEFT provides a number of convenient and flexible payment
options to members - both on and offline

Reduces subscription arrears through the provision

of convenient 24/7 payment options

Architected for easier payment gateway integration

through Client Views, Casual Views, Public views and Custom
Apps.

Automates processes and streamlines your receivables - such
as automated receipting and reconciliation

Improves back office efficiencies - reducing manual keying
and errors.
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Questions
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Contact IServices

Melbourne
Phone: +61 3 9620 0188
Fax: +61 3 9620 3755

Sydney
Phone: +61 2 8084 2378

Email: info@iservices.com.au
Website: www.iservices.com.au

Look for us in the blue shirts or visit our booth


mailto:info@iservices.com.au
http://www.iservices.com.au/

